
BOARDROOM

Right party contacts 
are up 15%

Compliance 
Regulations 

are being met 

Reduced roll rates, 
and charge off

Agent utilization
and morale are higher

Cost of collections 
is declining

Daily Challenges

ActionSelect
Campaign Strategy

Right Treatment

Resource Management

CallTech
Generate contacts

Make each contact count

Keep agents talking

Comply with local laws

OnQ
Campaign changes

List changes

Late list arrival

Exception handling

List recycling

Staffing changes

Policy changes

Testing

Multiple, disparate dialers

HOST

DIALERS

DIALER / CALL CENTER MANAGER

Campaign Automation
Keeps dialers dialing for 
maximum operational 

efficiencies
Intelligent
Strategy

CALL CENTER

Action
Select CallTech OnQ

Balanced Workload

Contact Optimization
Increase agent effectiveness by 

predicting the  Best-Time-To-call and
Improving Right-Party-Contacts

Champion / Challenger Testing
Randomly selected participants, 

transparent distribution, non-biased 
effective testing. 

Enterprise 
Campaign 

Management

Optimal Call List 
Management

Contact Prioritization
Call Schedule 
Optimization

Predict Right Party 
Contacts (when to call)

Treatment Targeting - Analyzes 
the likelihood a customer will 
respond to any given action 

(call, letter, email, etc.)

Testing
New Strategy

Labor Usage

Quota Tracking

Call Targeting
Analytics

Agent
Productivity

Predictive analytic software 
solution that maximizes calling 

effectiveness, while reducing the 
complexity of outbound operations

Intelligent Contact Suite
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